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Aims and Objectives

The purpose of Oakwood Surgery is to provide safe, high quality care and services with the best
outcomes, taking into account patient needs.

These regulated activities will be delivered to the whole population within the local community.
They will be integrated with other local health and social care services when appropriate.

Holistic patient focused care will be delivered in an innovative way that puts patient choice and
safety first.

Staff's contact with patients, their families and each other shall be conducted with courtesy,
professionalism, integrity, openness and respect.

Oakwood surgery provide a range of health care services to the whole population which include
surgical procedures, treatment of disease and disorder or injury. Service types are delivered
according to local community needs.

These services are delivered from both our locations (Oakwood Surgery & College Road Surgery).

Oakwood Surgery have just taken over College Road Surgery as a branch practice. Its aim is to deliver

excellent patient care in line with current requirements and to ensure the same standards are met at

both sites within its entity.

We aim to provide high quality, safe, professional Primary Health Care General Practice services to
our patients. We focus on;

e prevention of disease by promoting health and wellbeing and offering care and advice to our

patients
e we work in partnership with our patients, their families and carers towards a positive

experience and understanding, involving them in decision making about their treatment and

care.
e We are a learning practice that continually improves what we are able to offer patients.

e We treat patients as individuals and with the same respect we would want for ourselves or a

member or our families, listening and supporting people to express their needs and wants
and enabling people to maintain the maximum possible level of independence, choice and
control.

e We work in partnership with other agencies to tackle the causes of, as well as provide the

treatment for ill health and where appropriate involve other professionals in the care of our

patients.
e We encourage our patients to communicate with us by joining our Patient Forum, talking to
us, participating in surveys, and feeding back and on the services that we offer
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o We ensure all staff have the competency and motivation to deliver the required standards of
care ensuring that all members of the team have the right skills and training to carry out
their duties competently

e We take care of our staff offering them support to do their jobs and to protect them against
abuse

e We have a zero tolerance of all forms of abuse.

e We provide our patients and staff with an environment which is safe and friendly

o We operate on a financially sound basis.

All services are delivered by appropriately trained and UK registered medical, nursing and allied
health professional staff supported by a team of non-clinical staff covering administration, clerical,
cleaning, facilities and materials management.

Services are delivered in an environment that is fit for purpose, and models of care that are evidence
based and capable of being monitored and evaluated.

Oakwood Surgery remains responsible for monitoring the quality assurance and related governance
of the service provided by Oakwood Surgery. This monitoring is provided at the site as part of the
local governance review.

Our locations: 1 OF 2

Oakwood Surgery, Sparkhill Primary Care Centre
856 Stratford Road

Birmingham

B11 4BW

Location ID: 1-537800653

Registered Manager;

Dr Shahid Khurshid Gill

Oakwood Surgery

Sparkhill Primary Care Centre

856 Stratford Road

Sparkhill

B11 4BW

01214110346

CQC Registered Manager ID : CON1-486031248

Oakwood Surgery is a well established GP surgery situated in Sparkhill Primary Care Centre with on
site parking available. Our premises are purpose built and was completed in 2012.We have excellent
facilities on site for disabled access and child friendly.
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Oakwood surgery provide a range of health care services to the whole population which include
surgical procedures, treatment of disease and disorder or injury. Service types are delivered
according to local community needs.

The GMS services provided by our GPs are defined under the Standard Personal Medical Services
Contract. The services provided by Oakwood Surgery are:

e Routine medical checks and general medical services.

e NHS relevant prescriptions and medications or private prescriptions can be issued.

e Immunisations: Child immunisations/ Foreign travel immunisations.

e Lifestyle management / weight loss / exercise and smoking cessation advice - for patients
who want to lose weight and maintain a healthier lifestyle.

e Employee medicals — Our GP’s are able to carry out medical reports and review.

e Family planning clinic — Depo Provera injections and oral contraception available.

e Sexual Health Clinic - seen by Family Planning Consultant

e Earsyringing - We have facilities for ear syringing.

e Well person checks — These can be carried out with any practice nurse.

e Wound dressings — Our practice nurses are trained in all aspects of wound care.

e COPD & Respiratory - Clinics held weekly

e Cervical screening -- Our practices nurses are qualified to carry out cervical screening and
tests in the form of cervical smears

e Diabetic Clinic & Insulin Initiation - Clinic held by Dr Al-Qazi.

Our locations: 2 OF 2

College Road Surgery
158 College Road
Moseley

Birmingham

B13 9LH

Location ID: 1-554174166

Registered Manager;

Dr Shahid Khurshid Gill

Oakwood Surgery

Sparkhill Primary Care Centre

856 Stratford Road

Sparkhill

B11 4BW

01214110346

CQC Registered Manager ID : CON1-486031248

College Road Surgery is a well established GP surgery situated in Moseley. Car parking facilities are
available and adaptions have been made to cater for patients who require wheelchair access.
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College Road Surgery provide a range of health care services to the whole population which include
surgical procedures, treatment of disease and disorder or injury. Service types are delivered
according to local community needs.

The GMS services provided by our GPs are defined under the Standard Personal Medical Services
Contract. The services provided from College Road Surgery are:

e Routine medical checks and general medical services.

e NHS relevant prescriptions and medications or private prescriptions can be issued.

e Immunisations: Child immunisations/ Foreign travel immunisations.

e Lifestyle management / weight loss / exercise and smoking cessation advice - for patients
who want to lose weight and maintain a healthier lifestyle.

e Employee medicals — Our GP’s are able to carry out medical reports and review.

e Family planning clinic — Depo Provera injections and oral contraception available.

e Sexual Health Clinic - seen by Family Planning Consultant

e Earsyringing - We have facilities for ear syringing.

e Well person checks — These can be carried out with any practice nurse.

e Wound dressings — Our practice nurses are trained in all aspects of wound care.

e COPD & Respiratory - Clinics held weekly

e Cervical screening - Our practices nurses are qualified to carry out cervical screening and
tests in the form of cervical smears

e Diabetic Clinic & Insulin Initiation - Clinic held by Dr Al-Qazi.
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